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Examples of Thank You/Kudos from Residents in 2020

· Customer called to follow up on a complaint that she had yesterday. She wanted to say thank you for doing a wonderful job clearing her driveway.

· I just wanted to email and say, who ever is running the grader which blades range road 245 north from highway 642, does an incredible job. Not sure if it is the same operator each time but this year especially, it had been great. With the winds yesterday, there were snow drifts across the range road and at the entrance of my driveway. Instead of just blading across and leaving a pile in front of my driveway, the operator took the time to clear it away. Just wanted to say thank you to him or her. On normal runs, he/she will stop a few feet away from my driveway and clear around as to not leave a huge pile. I may not be explaining it properly, but could you just say thank you! to the operator for me. Have a good day.

· I want to say a HUGE thank you to the whole team for getting the roads cleared so quickly!
I was pleasantly surprised that Range Road 250 from Cardiff Road to Highway 37 had been plowed and the only way that happens is by your crew being out all night long in the worst possible conditions. Snow removal is such a thankless job and it is taken for granted way too often. I appreciate you all! Way to go clean the snow!

· The grader operator did an amazing job. What an amazing & awesome job. Please pass on my thanks to the operator. Thank you very much!

· A compliment for the grader operator who came through Pilon Creek and cleared & winged the snow back. Not a drop of snow on anyone's approaches. Fantastic job!

· give a big high five to all the drainage guys out there, that you are doing an awesome job

· they came out quick and steamed out the culvert the same day I called in the issue. Thanks 

· Just by a miracle he came by right at the time the water was going to breach across my road again yesterday (Sunday). He listened to my concerns & built up a little bit of a barrier there to stop the water & it really saved the day! He really really knows his stuff! He is a lovely kind man & he was so good to listen to my concerns. So I just wanted to pass on a big thank you. 

· I am calling about the beaver dam issue on NE Edmonton area. Since the culvert has been opened on Meridian Street & kept open, the water is flowing really, really good. I took a walk to Pilon Creek and there is no beaver activity whatsoever. Also, I took a drive up Crowsnest Road in the County of Sturgeon & there's no flooding occurring there. Keeping these culverts open is key and it's working! So that's all I wanted to tell you. Thank you very much, bye bye.

· Thank you very much for your message today. I greatly appreciate knowing there is a pump available if need be. You and your team did a great job with the flood prevention work last week. It is so reassuring to know that you are monitoring things closely. I am very grateful for the excellent work you all have done out here.

· Thank you very much for doing the asphalt repairs in our old dust control. We are so pleased having them all repaired. I'm a happy man! Thanks again!

· Sure hope you're all doing great, thank you for so much trying to get to the roads as soon as the rain quits. It's so appreciated. Customer pointed out to her neighbors to compliment when you can.

· Just wanted to drop a line and thank the entire Transportation crew! I know the roads, flooding, and garbage is insane to keep up with right now! Thank you for all you are doing! We are everywhere and we see you are all trying and believe it or not, having some success (when mother nature permits)! (I have had residents say they cannot believe the roads this spring... BUT they are happy to see the graders and Sturgeon employees roadside working hard.)

· We very much appreciate our grader operator we have had in this past year. Since he started we have not had anymore washboard roads. Thank you!! Great job!!

· Our roads are so good compared to Barrhead & Lac St. Anne County. You guys should take a look at the 4 corners in the NW, it's sad but hilarious the difference on the exact same road at the County line. It's just terrible that ours is immaculate and has been thru this wet season because our grader operator puts a proper crown on the road. 
Anyways I'm voting to give him a raise. Thanks, bye

· Resident called to say he already got a shot put on his calcium and is totally impressed at the timing, and that this has been looked after. Thank you.

· Thank you for the timely watering of the calcium. Its most appreciated, and two thumbs up from the folks on Twp Rd 540!

· Just wanted to let you know what a great job you guys did over the past few days - you were professional, polite and efficient! I have a seriously big ditch now that is cleaned out and well-shaped. I can't thank you enough for all your patience in listening to me and getting this accomplished! Thank you so much!

· Thank you for the water at the calcium sites by 264 on Twp Rd 540. The resident called to say they really appreciate it, and have a great week ahead.
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